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It is important to distinguish between a paralegal certificate and certification, as the 
terms are often confused.  The terms are not interchangeable and have separate meanings. A 
certificate is a credential that verifies a student has successfully completed a paralegal educa-
tional program. Generally, these programs are offered at universities and colleges.  The prereq-
uisites may vary but many require the student seeking a certificate to have already earned an 
associate or bachelor’s degree in another area of study.  So, if a program offers a post-
baccalaureate paralegal certificate, the student will have already obtained a bachelor’s degree 
in an area other than paralegal studies. It is possible that the student will 
take only legal specialty courses as part of their certificate work, as their 
general education requirements were satisfied by completing an associate 
or bachelor’s degree. Upon successful completion of the institution’s edu-
cational requirements, the student is issued a certificate of comple-
tion.   The student is now certificated in paralegal studies and able to work 
in the field as a paralegal. 

 
In contrast, certification is the process through which an organiza-

tion grants formal recognition to an individual who meets certain estab-
lished requirements. After completing a paralegal educational program, 
the graduates may pursue certification to validate their mastery of the sub-
ject matter. Certification may enhance their employment prospects and 
increase their income.  To become certified, a paralegal must successfully complete a certifica-
tion exam and/or other requirements of the certifying organization. The other requirements 
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 PST Viewer for Email to PDF file con-
version.  

 

Need to convert numerous emails AND their 
a achments into pdf’s quickly and efficiently?  
This program is a game changer.   Each outlook 
email is converted into a PDF file that contains the 
email  and any a achments originally a ached to 
the email.    



“We can say 
what we need to 

say.  We can 
gently, but asser-
tively, speak our 
mind.  We do not 
need to be judg-
mental, tactless, 
blaming or cruel 
when we speak 

our truths.”   

~ Melody  

Beattie 

Calendar of Events for 2022 
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“Do more than 

belong: 

participate. 

Do more than care: 

help. 

Do more than believe:  

 practice. 

Do more than be fair: 

be kind. 

Do more than 

forgive: forget. 

Do more than dream: 

work.” – William 

Arthur Ward  

 Date and Loca on 

11:00 a.m. Board Mee ng 
1:00 p.m. Lunch (Provided by the Division) 
  

Saturday, April 2, 2022 
State Bar of New Mexico 

Law Day CLE 
9:00 a.m. to 12:00 p.m. 

Saturday, May 14, 2022 
State Bar of New Mexico 
  

1:00 p.m. Board Mee ng Saturday, July 16, 2022 
TBD 
  

State Bar Annual Mee ng 
Bench and Bar Conference 
  

August 11‐13, 2022 
Tamaya Resort 
  

Paralegal Division Annual Mee ng Lunch August 12, 2022 
  

Paralegal Day 
Anniversary Celebra on 
11:30 a.m. to 1:30 p.m. 
  

Saturday, August 27, 2022 
TBD 

Paralegal Day August 26, 2022 
  

2nd Annual Paralegal Symposium 
9:00 a.m. CLE 
12:00 p.m  Lunch (Provided by the Division) 
1:00 p.m. Board Mee ng 
2:00 p.m. Planning Session 
3:00 p.m.  Board Mee ng Con nued. 
4:00 p.m. Execu ve Commi ee Planning Session 
5:00 p.m. Member mixer Happy Hour 
  

Saturday, September 17, 2022 
Roswell, NM 

The Ins tute CLE 
8:30 a.m. to 4:30 p.m. 

Friday, December 2, 2022 
State Bar of New Mexico 
  

Holiday Dinner Friday, December 2, 2022 
6:00p.m., Loca on TBD 
Albuquerque, NM 
  

12:00  Brown Bag CLE 
Topic– New Notary Guidelines 

February 16, 2022 

12:00  Brown Bag CLE March 16, 2022 

12:00  Brown Bag CLE 
– Topic is District Court Filing 

April 20, 2022 

12:00  Brown Bag CLE June 15, 2022 

12:00  Brown Bag CLE July 20, 2022 

12:00  Brown Bag CLE October 19, 2022 

12:00  Brown Bag CLE November 16, 2022 



Complete a certifica-
tion exam and/or other 
requirements of the cer-
tifying organization.  
The other requirements 
generally include edu-
cational requirements 
and paralegal work ex-
perience.  Once the par-
alegal has met the es-
tablished criteria, they 
may use a special des-
ignation namely, 
“certified paralegal.”  
To maintain their certi-
fication, paralegals may 
need to complete yearly 
continuing education 
units. 
 
Currently, all certifica-
tion programs in the 
United States are vol-
untary.  Two of the na-
tional paralegal organi-
zations, NALA and the 
National Federation of 
Paralegal Associations 
(NFPA) offer certifica-
tion exams. The scope, 
length and require-
ments for the credential 
are determined by each 
organization. The re-
quirements differ, so it 
is important to check 
with the credentialing 

organization to deter-
mine the requirements. 
Some state bar associa-
tions, such as North Car-
olina and Ohio, and state 
paralegal associations, 
such as Kentucky, also 
offer voluntary certifica-
tion by examination for 
paralegals working in 
those states.  Other 
states, including Texas 
and California, offer cer-
tification in select areas 
of law.  California is cur-
rently theonly state that 
has issued specific para-
legal regulations.  Per-
sons using the titles 
“paralegal” or “legal as-
sistant,” must meet cer-
tain educational/
experiential qualifica-
tions and comply with 
continuing education re-
quirements.   

Paralegals in In-
diana, who have met 
specified education and 
experience requirements, 
can register with the In-
diana Bar Associa-
tion.  This enables the 
paralegal to identify 
themselves as an Indiana 
Registered Paralegal. 
Several states recognize 

certified paralegals if 
they have successfully 
completed a national 
paralegal examination. 
Paralegals should check 
with their state authority 
to ascertain the neces-
sary requirements for 
certification within their 
own state. 

The American Bar 
Association (ABA) does 
not certify individual 
paralegals.  Instead, the 
ABA approves paralegal 
studies educational pro-
grams that have applied 
for and passed a compre-
hensive self-study. The 
ABA also reapproves 
programs that apply for 
reapproval and demon-
strate that they are in 
compliance with 
the Guidelines for the 
Approval of Paralegal 
Education Pro-
grams.  The ABA's ap-
proval process applies to 
the paralegal education 
program rather than to 
the individual paralegal. 
Therefore, graduates of 

like you have to say yes to 
everyone’s requests.  This 
book has helped more than 4 
million people learn when to 
say yes and how to say now in 
order to take control of their 
lives.   Available in both book 
and audio.  

Boundaries: When to Say 
Yes, How to Say No to Take 
Control of your Life.  

 By Dr. Henry Cloud and Dr. 
John Townsend. 

Does your life feel like it’s out 
of control?  Perhaps you feel 

Paralegal Certificate… continued 

Personal Development and Growth-  
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 “When we fail to 

set boundaries 

and hold people 

accountable, we 

feel used and 

mistreated.”  

~ Brene Brown 

ABA approved parale-
gal programs offering 
paralegal certificate 
degrees are certificated 
paralegals and may 
state  that they graduat-
ed from an ABA ap-
proved paralegal edu-
cation program. They 
may not identify them-
selves as an “ABA Cer-
tified Paralegal” or 
claim that they have 
“ABA Certification”.  
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The following is a wri en 
interview provided by Daniel 
Berg. 
 
Tell us a li le about your-
self: 
My name is Daniel Berg.  I 
was born in San Diego, Cali‐
fornia.  I moved to Albuquer‐
que, NM a er a bit of trou‐
bles in my teenage years.   I 
was able to find purpose 
here.  First, when struggling 
to find trajectory, I enrolled 
in the Business Office Tech‐
nology program of the Albu‐
querque Job Corps center.  
My internship was with a 
local a orney who did crimi‐
nal defense contract work 
with the State Public Defend‐
er.  I enjoyed the work and 
helping people considered to 
be burdens and problems for 
society.  People who I could 
have turned out to be.  We 
had success and won cases.  
But I saw  the shortcomings 
of the criminal jus ce system 
and knew that staunch advo‐
cacy for our clients was cri ‐
cal to balancing the scales of 
jus ce.  My career pursuits 
con nue to advocate for 
criminal defendants to this 
day.   

 
I am a father of two children 
and enjoy spending me 
with them.  My weekends 
are spent watching volleyball 
right now.    I’ve recently be‐
come a cer fied yoga teach‐
er.  Yoga, hiking and exercise 

are very important to my life.    
 

Tell us about your job:   
I work for the Federal Public 
Defender Department in New 
Mexico. I am the only parale‐
gal working in the Albuquer‐
que office. My work primarily 
involves preparing cases for 
trial, mi ga on work and dis‐
covery management. I've been 
producing sentencing videos 
on cases where a orneys seek 
to get credit me served sen‐
tences.  I work on massive cas‐
es with large amounts of dis‐
covery.  I have interns working 
with me every semester 
through the CNM program.  
Much of my day is spent deal‐
ing with digital discovery and 
computer evidence.  I am a 
cer fied forensic examiner for 
computers and cell phones. I 
miss doing inves ga on work, 
but my job allows me great 
flexibility and an opportunity 
to do various types of work. 
Working for the Federal Public 
Defender Department has 

been enriching and fulfilling.   
 
How long have you been a 
member of the Paralegal Divi-
sion? Why did you join?  
I think I've been a member of 
the New Mexico Paralegal Di‐
vision for almost 10 years. I 
joined because I thought it 
would look good on a resume, 
but over the years I've discov‐
ered but it's also a way of giv‐

ing back, adding credibility to 
our profession and an opportuni‐
ty to work and socialize with oth‐
er paralegals. The paralegal divi‐
sion offers great opportuni es 
for educa on which I am very 
fond of. 

 
How long have you been on the 
Board of Directors?  Why did 
you want to have a leadership 
posi on?  
This is my second year on the 
board of directors. I felt like I 
had an obliga on to give back to 
my profession which has given 
so much to me. I'm blessed to 
have found purpose and a career 
that fulfills a great part of my 
life. Being on the board of direc‐
tors allows me to have an impact 
on my profession. New Mexico is  
small state and there are only 
somewhere between 1000 and 
1500 paralegals in the state. I am 
also very passionate about ad‐
vancing the profession of parale‐
gals to allow for limited licen‐
sure. This will allow for parale‐
gals to have a more role in the 
legal system and in jus ce. 

 
Why does Professional Develop-
ment interest you?  
Professional development is ex‐
tremely important to me be‐
cause paralegals are an im‐
portant part of the law. Right 
now, there are programs that 
seek to educate paralegals with 
online cer ficate programs that 
take less than 100 hours. I gradu‐

Member Spotlight—Daniel Berg 



Page 5 

ated from the CNM paralegal 
program which was a two year 
degree. I believe that parale‐
gals as a profession should be 
held to a high standard and 
the lengthy educa onal pro‐
cess.   
 
Explain to our members the 
purpose of the Professional 
Development Commi ee:   
The professional development 
commi ee seeks to advance 
the educa on and profession‐
al acuity for paralegals. We 
work with educa onal ins tu‐

ons to ensure they are edu‐
ca ng paralegals with the 
skills needed today in law. The 
legal profession, especially for 
paralegals, is about technolo‐
gy and understanding digital 
tools, as well as legal research 
and shepardizing.  The profes‐
sional development com‐
mi ee is also interested in 
be er understanding the 
needs of lawyers and the legal 
community as a whole. 

 
What do you think the Divi-
sion could do to be er inform 
the legal community about 
the use of paralegals?   
I believe the paralegal division 
needs to remind the legal 
community of the educa onal 
and experien al backgrounds 
of paralegals. My father was a 
nurse.  I believe that Parale‐
gals  are to lawyers as nurses 
are to doctors. Paralegals 

themselves should remind their 
a orneys they are educated, 
highly skilled and trained.  
There is a lot that paralegals 
can do.  Sure we can’t sign 
pleadings, but I dra  a lot of 
mo ons and a orneys trust me 
to prepare important legal 
pleadings.  Paralegals can be 
trusted with this and more du‐

es in the legal system.   
 
What changes have you seen 
in the legal community that 
may impact paralegals?  
One of the biggest changes in 
the legal community is the use 
of technology.  Although many 
a orneys like to have binders 
and all the documents in a 
hardcopy. It  is our role as para‐
legals to advance and educate 
our a orneys to new technolo‐
gy and systems in place that 
allow for effec ve representa‐

on without killing so many 
trees. I kid. But truly, it is much 
easier to search through thou‐
sands of pages of documents 
using an indexing system rather 
than turning page by page by 
page looking for a name or top‐

ic. 
 
What educa onal trends have 
you seen that may impact par-
alegals?  
I graduated from CNM in 2006 
and I have worked with nearly 
a dozen paralegal interns. It 
seems to me that the educa‐

onal system is pre y similar 

from when I was in school.  But 
today technology rules the legal 
profession.  There are interes ng, 
helpful and effec ve legal so ‐
ware that can make our life easier.  
We should ensure that paralegals 
are being educated in all the 
different so ware and technology 
that makes our work easier.  Also 
when I went to school, I was edu‐
cated by lawyers who worked in 
the field.  I remember taking evi‐
dence with the honorable judge 
Neil Candelaria.  I remember tak‐
ing civil rights with Cindy Mars.  
Lawyers in all aspects of law 
should con nue to teach parale‐
gals through paralegal programs. 
 
What do you think the Division 

can do to help ensure the fu-
ture of our profession? 
I feel like a bit of a rebel. The 
paralegal division, in my opin‐
ion, should advocate on behalf 
of professional licensure, lim‐
ited licensure as has been done 
in Utah.  I also think we need to 
work with educa onal pro‐
grams to ensure they meet 
some minimum criteria. I am 
concerned about programs that 
offer students a paralegal cer‐
ficate requiring 100 hours or 

less of educa on.  In my opin‐
ion these students are not qual‐
ified to call themselves parale‐
gals. 



cial media sites).  Oth-
ers are more long-term 
and require more effort 
(developing and imple-
menting a strategic 
plan for the Division).  
Third, I fail forward.  
By this I mean I view 
each failure as a lesson 
learned.  One of the 
greatest lessons my fa-
ther taught me is that 
attitude is a choice.  
This was not so much a 
lesson in my home, but 
a family mantra.  I 
choose to be happy.  I 
choose to love my job, 
challenges, and all.  I 
choose to succeed.  
Fourth, I swerve (and 
even change direction).  
When things come 
along that throw me off 
balance, I adjust.  
Hopefully I swerve in a 

“Life is like riding a bi-
cycle. To keep your bal-
ance, you must keep 
moving.” – Albert Ein-
stein 
Easier said than done…
and exhausting as well!  
Since the start of my term 
as Chair, I have often felt 
as if I am pedaling as fast 
as I can and still am un-
balanced.  So, what do I 
do?  First, I have a sup-
port system.  I have re-
lied heavily on our Board 
of Directors and Commit-
tee Chairs, the State Bar 
and my boss for guidance 
and support.  And I can’t 
thank them all enough.  
Second, I have a goal.  
This helps keep me stay 
focused and on track.  
Some goals are small and 
easily achieved (weekly 
posts on our Division so-

positive direction.  But 
if I don’t, I rely on the 
steps above to get back 
on track.   
So, back to the exhaust-
ing part.  I happen to 
disagree with Mr. Ein-
stein.  I am not a perpet-
ual motion machine.  I 
stop to smell the flow-
ers, enjoy the view and 
recharge (balance of a 
different sort).  Of 
course, he was speaking 
about life, not me.  So, 
in that regard I have to 
agree, and I hop back on 
the bike because I’m 
supposed to go some-
where with my life.  

A Message from the Chair Linda Sanders 

  Harnessing the power of  Excel 

Most of us barely scratch the surface of all the things that 
excel can do.  Here are just a few things to make your life 
easier.   

 Ctrl 1-  brings the formatting cell menu. 

 Autosum– Totals the amounts in the columns above 
and automatically resums if any amounts are changed; 
very handy for medical billing summaries.  An alterna-
tive is Alt= to total the column or row of numbers. 

 Freeze Panes to make your headers stay constant 
while you scroll through your spreadsheet.    Found 
under View  and then Freeze Panes.  

The State Bar of New 
Mexico  

Paralegal Division 
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